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Our Office
Towle Office Bldg
260 Merrimac St

Enter Lobby at rear

Our Office
4 Courthouse Lane

Chlemsford, MA

Our Doctors are on staff at:
• Lowell General Hospital, Lowell

• Saints Medical Center, Lowell
• Anna Jaques Hospital, Newburyport
• Merrimack Valley Hospital, Haverhill

New Patients are welcome.
Please call for an appointment.

We accept most managed care plans and private
insurances, Check, Cash and major credit cards

Merrimac St.

Rte 1, Downtown Exit

To Boston

To Amesbury

Rte 1

New England Foot & Ankle, P.C. is located in
the Courthouse office complex on Parkhurst
Road behind Wal-Mart. Follow the signs to
Gold’s Gym. Our office is in the yellow building
(the second building) on the left, just past the
mailboxes.

New England Foot & Ankle, P.C. is located on
Merrimac Street, approx 1/2 mile west from
downtown Newburyport (towards Amesbury).
Parking and entrance at rear of building. Enter
main lobby under white canopy.

Rte 4

Rte 3 from I-495 Rte 3 to Nashua
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When Your
Feet Hurt...

We Can Help.

New England Foot & Ankle, P.C.
Chelmsford Office

978-441-9241
4 Courthouse Lane
(Behind Wal-Mart at Drum Hill)

Newburyport Office

978-463-0086
260 Merrimac Street

(Towle Office Bldg.)

Drum
Hill

Exit 32

visit our Website at:
www.nefootankle.com

visit our Website at:
www.nefootankle.com

Some Facts You Should Know.

JJeerroolldd  FFlleeiisshhmmaann,,  DDPPMM

TTiimmootthhyy  DDoowwnnss,,  DDPPMM

CCaarroolliinnee  GGaauutthhiieerr,,  DDPPMM

EEddwwaarrdd  CCaarrvveerr,,  DDPPMM
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Specialized Treatment Means 
A Higher Degree of Care

The only physician specializing in the 
diagnosis and medical/surgical treatment of
the foot and ankle is a Podiatrist. National 
studies have shown that foot problems, 
when treated by podiatrists, typically 
have more satisfactory results and a quicker 
recovery time than when treated by other
types of physicians.

Our Special Style of Foot and
Ankle Care

While our practice offers the most modern
and innovative podiatric services available,
we feel our greatest distinction comes from
the personal attention we give each patient. 

Patients thank us for taking the time to 
listen and respond to their individual needs 
and this commitment has been the hallmark 
of our practice.

Your Feet Deserve Skilled Care
Many patients tell us they have delayed

getting treatment until they cannot stand their
pain anymore. Typically, these patients have
suffered in silence from bunions (enlarged joint
at base of big toe), neuromas (pinched nerve in
forefoot), hammertoes, ingrown nails and heel
pain. They have delayed seeing a physician
because of the imagined inconvenience to
their schedule, expecting that the treatment
will be uncomfortable, or hoping that the 
condition will improve with time. But, most
often, these conditions do not resolve on their
own without professional intervention. After
treatment, our patients commend us for our

gentle approach and tell us that they regret
not having come in sooner. 

Appointments
We continue to accept new patients and

offer same day visits for emergencies. In an
effort to respect our patients’ time, we try
very hard to stay on schedule. We know you
don’t like waiting. Because of this, we ask that
you come to your appointment on time and
we will do our best to stay on time, too.  
If you are more than 15 minutes late for your
appointment, it is possible that we will have 
to reschedule your appointment.  

A lot of time is invested in preparing for
your visit and your doctor sets aside time just
to see you. We ask that if you are unable to
keep your scheduled appointment, please 
call us 24 hours ahead to reschedule or 
cancel your appointment.

“For many active people, the correction of long endured foot problems 

is much less troublesome than they expect.” —  Dr. Jerold Fleishman

Our gentle, caring approach can relieve your 

foot pain and get you back on your feet again. 

Emergency Services
When our office is closed, the covering 

physician can be reached 24 hours a day, 
including weekends, for emergencies. You can
reach the doctor on call by dialing the office 
telephone number and getting the doctor’s 
pager number.  

Referrals
If your primary care physician has sent you 

to our office and your health plan requires 
a “referral”, you have the responsibility to 
communicate with your PCP prior to the
appointment to allow for the mailing or faxing
of the documentation.  
If the referral has not
been received prior to
your visit, you will be
held responsible for 
the cost of the visit.  

Billing and Insurance
Our responsibility is to keep accurate

records and bill appropriately; your responsibili-
ty is to provide us with up-to-date information,
pay your co-pays and to know the benefits
and limitations of your insurance plan. We are
always available to answer your questions
about your account.  Your insurance company
requires that you bring your insurance card
with you to each appointment and that you
pay your co-pay, which is due at the time 
of service.

You are welcome to call us to check if we
are participating providers with your insurance
plan. For contracted insurance plans we will
submit claims on your behalf. Otherwise, 
payment is expected at the time of your
appointment. MasterCard and Visa are 
accepted.  Payment for non-covered services,
such as supplies, is required at the time of 
service. You are welcome to call our billing
department if you have any questions.

An active lifestyle is
important to you... let us

get you back on your feet.

We treat all types of adult and children’s foot problems, stressing preventive care 
and early medical intervention. Common problems that we treat are:

• Bunions

• Foot & Nail infections

• Ingrown Nails

• Arthritis, Gout

• Heel Pain

• Diabetic Foot Care

• Neuromas (pinched nerves)

• Hammertoes

• Toe joint (implants) replacements (for severe arthritis)

• Emergency lacerations

• Plantar Warts

• Sports-related injuries

• Fractures  

• Custom Orthotics

• Children’s gait problems (intoe, outtoe)

• Ankle Sprains

New Patients are welcome. 
Please call for an appointment. 

We accept most managed care plans and private 
insurances, Check, Cash and major credit cards

visit our Website at: 
www.nefootankle.com
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